
Driver’s Log: _____________________________________________  (insert your name/s)   

 

YOUR INSTRUCTIONS AS A TRUCK DRIVER AT LONDON GATEWAY 

You are a truck driver and your job for the day is to collect a specific container (numbered 1-4) from DP World 

London Gateway Port and then deliver it to your customer. 

 

Task 1: Your Container 

a) What is your Truck Driver Number _____  

  

b) What is the time slot your vehicle has been booked in for (your VBS)?  _____________ 

 

 

c) What is inside your container? 

_____________________________________________________________ 

 

d) Where has your container come from (the Port of Origin)? ___________________________ 

 

e) Using the ‘Shipping Map’, locate the Port of Origin. Which shipping service has brought your container 

to London Gateway? __________________________________________________ 

 

 

f) Where must you drive your container to (your Customer)? ___________________________________ 



 

 

                         

1    7/8 

2                                                        9 

3                                                        10 

5/6                                                    11 



 

Task 2: Collect your container 

 

As the truck driver you must now collect your container from DP World London Gateway Port. Follow the correct 

process and obey health and safety regulations. All drivers collecting a container are required to go through 

every stage in the right order, following the strict instructions of DP World London Gateway Port.  

Follow the ‘Container Collection Procedure’ using the slides of the same name. 

 

2a) Insert the correct action for each stage into the box on your Terminal Map (on the previous page of 

this document), choosing from these 8 phrases: 

 

Receive printed ticket 
Swipe ID card for entry 
Reverse and follow instructions 
Wait to see your vehicle registration 
Check numbers 
Swipe ID card for exit 
Drive slowly at max 13mph 
Proceed slowly 

 

 

 

 



 

2b) Answer the question below about each stage as you progress. 

 
STAGE IN PROCESS QUESTION YOUR ANSWER 

(1) OPTICAL CHARACTER 
RECOGNITION 

 

What is the permitted 
maximum height and 
width of a truck? 

 

(2) PRE GATE IN When the driver swipes 
their ID card, what is the 
computer checking?  
 

 

(3) MAIN GATE IN What does this check tell 
the driver? 

 

(5) CALL FORWARD ZONE  
 

What must the driver 
NOT do? 

 

(7&8) LANDSIDE TRANSFER 
ZONES  
 

What must the driver 
remember to do? 

 

MODULES 
 

Who is never allowed 
here? 

 

(9) OCR PORTAL & 
RADIATION SCANNER 
 

Why is it so important to 
drive slowly here? 

 

(10) PRE GATE OUT What must you check 
here? 
 

 

(11) MAIN GATE OUT 
 

What happens when the 
ID card is swiped?  

 

 

 

 



 

Task 3: Know procedures 

a. Use the “Procedure cards” that summarise the instructions for drivers arriving at DP World London 

Gateway Port to collect a container. 

Without looking at any of your notes or the website, place the 10 cards in the correct order to 

follow correct procedures at DP World London Gateway Port . One has been numbered to help you! 

 

b. Can you remember, again without any help, what happens as a driver at each stage? 

 

 

EXTENSION ACTIVITIES: 

(1) Use the ‘Benefits’ cards to create a diamond shape, made up of the 9 

cards, where the Port’s biggest advantages form the top of the diamond and the 

advantages you think are of less importance feature in the bottom half of the 

diamond. Your 9 cards, once you have decided their order, should look like this: 

 

 

(2) Explore the DP World London Gateway website. Create a poster that highlights what you think are 

the most important benefits to business of using DP World London Gateway. 

http://www.londongateway.com/

