
  

 

DP World London Gateway Activity: Teacher Notes 

PREPARATION 

Explore the DP World London Gateway website 

For the teacher/trainer: print a copy of this document. 

For every student: provide a Driver’s Log  

Each team of 2-3 students will need (or individual students if working on 

own): 

 Access to the slides* of the ‘Container Collection Procedure’ 

 A set of 10 ‘Procedure cards’ (for Task 6). 

 A set of 9 ‘Benefit cards’ (if choosing Extension Activity ‘1’) 

*The slides can be used in two main ways. Your choice will impact on the 
amount of preparatory printing you need to do. Read through Tasks 1 & 2 
below. If you prefer to challenge your students to figure out the ‘Container 
Collection Procedure’ themselves, slides will require printing and cutting up. 
 

Title A Day in the Life of a Truck Driver 

Key Stage(s) KS4-5  

Subject(s) Business Studies, Economics, 
Mathematics, 
Personal & Thinking Skills 

Objectives Introduce some new business terms 
Apply understanding of following precise 
procedures 
Gain an insight into the benefits of  DP 
World London Gateway 
Experience using a ‘live’ business website 
Work effectively as part of a small team 

Duration 45-60 minutes depending on access to 
internet and DP World London Gateway’s 
website 

In brief Students imagine they are truck drivers 
whose job it is to collect a particular 
container from DP World London Gateway 
for delivery to a customer. All official 
procedures must be strictly followed! 

http://www.londongateway.com/the-port/


  

INTRODUCTION & BACKGROUND INFORMATION 

 Each year over 9 million TEU (Twenty Foot Equivalent*) containers are 

imported and exported (received and sent respectively) to and from the 

UK by sea. DP World London Gateway is a deep sea container port 

which enables the exchange of these containers to happen. 

Approximately 99% of the imported containers are full, whereas just 

50% of exported containers are full. Approximately one quarter of 

exports contain materials to be recycled abroad.  

 
   *The twenty-foot equivalent unit (often TEU or teu) is an 

inexact unit of cargo capacity often used to describe the capacity of 

container ships and container terminals. Containers come in a variety 

of sizes – the most common being forty-foot. By using a standard term 

it enables people to compare volumes. For example 1 x forty-foot TEU 

is the equivalent to 2 x TEU.  

 You may wish to show a video or images from the DP World London 

Gateway website to provide a wider context for the activity 

(http://www.londongateway.com/the-port/).  

 

 Introduce the idea of students imagining they are a truck driver and 

their job for the day is to collect a specific container (numbered 1-4) 

from DP World London Gateway Port. Distribute the ‘Driver’s log’. 

 

 Depending on your preference for your learners: 

1. One option is to show the ‘Hauliers’ Video’ (6 minutes long 

https://youtu.be/mitr-JxsPiE) which is designed for truck drivers 

about to make their first visit to DP World London Gateway. 

o Take the whole group through the slide presentation quickly 

as a basis for their then working through the tasks at their 

own pace. 

2. Or use the slides in stages, keeping your group focussed on the 

same task: 

http://www.londongateway.com/media-page/videos/
http://www.londongateway.com/media-page/videos/
http://www.londongateway.com/media-page/videos/
https://youtu.be/mitr-JxsPiE


  

o And/or provide teams with individual prints of slides, 

distributing just one ‘Job Sheet’ and requiring them to figure 

out the sequencing of the procedure for collecting a container 

themselves. 

 

Task 1: Your Container  

The first thing drivers need to do is gather some basic information about the 

container they are going to collect from DP World London Gateway Port. 

The students might also like to watch the video on how to use the Vehicle 

Booking System (VBS) (4 minutes long https://youtu.be/2r6eYDPT5tY)  

Show slides 1-4, allocating each team of 2-3 students (or individual 

students) a specific Job Sheet and asking them to complete Task ‘1’. The 

answers are: 

a) Job 1 Job 2 Job 3 Job 4  

b) 07.30 04.15 14.45 15.50 

c) Fresh chilled 
meat 

276 packages of 
Heaters + 250 
of Doughnut 
Makers + 169 of 
Kettles + 125 of 
Vacuum 
Cleaners + 74 of 
Photo Frames 

Frozen 
Shrimps + 
Prawns + 
Shellfish 

Clothing 

d) Montevideo in 
Uruguay 

Singapore Visakhaptnam 
In India 

Colombo in 
Sri Lanka 

e) Cold store in 
Wolverhampton 
WV4 6UD 

London 
warehouse 
HP2 7UJ 

London (Fish) 
Market 
E14 5ST 

Daventry 
warehouse  
NN6 7GX 

f) South America 
East Coast 
(SAEC) 

Australian 
Express Service 
(AUS) 

Europe 
Pakistan 
India 
Container 
Service 
(EPIC) 

Australian 
Express 
Service (AUS) 

 

https://youtu.be/2r6eYDPT5tY


  

Task 2: Collect your Container  

As a truck driver about to collect their container from DP World London 

Gateway Port, it is essential that they follow instructions and obey health 

and safety regulations. 

Students may: 

 see the virtual tour in  the ‘Hauliers’ Video’ (6 minutes long 

https://youtu.be/mitr-JxsPiE) and/or 

 ‘drive carefully’ through Slides 5 -14 and answer Tasks 2a and 2b. 

See separate pdf of Terminal Map for answers relating to Task 2a. 

Answers for Task 2b are below: 

No. STAGE IN PROCESS QUESTION ANSWER 

1 OPTICAL CHARACTER 
RECOGNITION 
 

What is the permitted 
maximum height and 
width of a truck? 

Less than 5.2 metres high and less than 
3.8 metres wide 

2 PRE GATE IN 
 

When the driver swipes 
their ID card, what is 
the computer checking?  
 

Checking that the driver does have a 
booking slot for their vehicle  

3 MAIN GATE IN 
 

What does this check 
tell the driver? 

Checks driver has the expected size of 
container and indicates which lane to 
drive to next 

5  CALL FORWARD ZONE  What must the driver 
NOT do? 

Leave the vehicle 

7 & 
8 

LANDSIDE TRANSFER 
ZONES  

What must the driver 
remember to do? 

Switch off engine and release the trailer 
locks (so container can be lifted off) 

n/a MODULES 
 

Who is never allowed 
here? 

Humans 

9 OCR PORTAL & 
RADIATION SCANNER 
 

Why is it so important 
to drive slowly here? 

For imaging and scanning to take place 

10 PRE GATE OUT What must you check 
here? 
 

Check your container seal number 
against the reference number shown at 
the pedestal 

11 MAIN GATE OUT 
 

What happens when 
the ID card is swiped?  

Barrier rises if card ok 

 

 

 

 

http://www.londongateway.com/media-page/videos/
https://youtu.be/mitr-JxsPiE


  

 

 

 

Task 3: Know procedures 

The ‘Procedure cards’ are needed for each small team. 

They are available as a separate A4 sheet you can cut up into 10 cards. 

CALL FORWARD 
 ZONES 

MODULES 

(4)    GATE HELP DESK OCR PORTAL & RADIATION    
SCANNER 

LANDSIDE TRANSFER ZONES OPTICAL CHARACTER 
RECOGNITION 

MAIN GATE 
 IN 

PRE GATE 
 IN 

MAIN GATE 
 OUT 

PRE GATE 
 OUT 

 

The 10 cards summarise the instructions for DP World London Gateway Port 

drivers arriving to collect a container. 

Can your ‘experienced drivers’ place the 10 cards in the correct order to 

demonstrate their knowledge of correct procedures at DP World London 

Gateway Port without looking at any of their notes nor the website?  

The correct answer is for the cards to be in the same order as described in 

Task 2. 

Can they remember too, again without any help, what happens at each 

stage? 

 

 

 



  

 

 

EXTENSION ACTIVITIES: 

(1) Learners use the Benefits’ cards to create a diamond shape, 

made up of the 9 cards, where the Port’s biggest advantages form the 

top of the diamond and the advantages they think are of less 

importance feature in the bottom half of the diamond. The 9 cards, 

once they have decided their order, 

should look as shown. 

 

Clearly there is no one correct ranking. 

It is the exchange of opinions and the 

discussion of rationale between 

learners that this activity seeks to promote. 

 

 

(2) Students explore the DP World London Gateway website in 

order to create a poster that highlights what they think are the most 

important benefits to business of using DP World London Gateway. 

 

The ‘Gateway Benefit’ cards might also be a catalyst for good ideas. 

http://www.londongateway.com/the-port/

